Action 2010 Banff Trip

Trip Cancellation Policy

· If a trip is canceled for whatever reason by the Action board of Directors, the unrecoverable costs will be defrayed amongst those signed up for the trip.

· Trip leaders must be notified in writing for all cancellations.

· Cancellations take effect the day the trip leader receives the written notice.

· Any payment delinquencies after seven (7) days verbal notification is considered a cancellation.

· Cancellation replacements must come from the Action waiting list. In the event that there are no people on the Action waiting list, the person wishing to cancel may find a replacement themselves. No refund will be given to the person canceling until the replacement is paid in full for the trip.

· Any trip cancellation policies enforced by the tour operators Action uses will take precedence over the cancellation policy stated here.

· Cancellation greater than 90 days prior to trip departure and with paid replacement will receive a full refund.

· Cancellation less than 90 days prior to trip departure and with paid replacement will receive a full refund minus $50 and minus any penalties for name changes, etc.

· In the event of a cancellation with no paid replacement, the person canceling will be refunded whatever amount Action is refunded by the tour operator. If cancellation is within 90 days prior to trip departure, the $50 cancellation penalty will be imposed as well.

NOTE: TRIP INSURANCE IS AVAILABLE FOR AN EXTRA COST – SEE YOUR TRIP LEADER FOR INFORMATION

